
Claimant's 

(recipient) full 

name:

Claimant 

(recipient) order 

number:

Claimant 

(recipient) 

delivery address:

Parcel tracking 

number: 

Can be found in "Your 

order has been 

shipped" email

Date dispatched: 

Reference the date "Your 

order has been shipped" email 

was sent

Item 1:

Item 2:

Item 3:

Item 4:

I confirm that the good(s) ordered from Foot Locker Europe.com B.V. on .../.../20.. have not been received. 

I have checked with all the other members of my household and neighbours and confirm that they have 

not received the goods either.

I agree to co-operate with Foot Locker Europe.com B.V., the courier company and/or the police in the 

event of any investigation into the missing good(s).

List of goods not received (SKU 15 digits) eg. 314800548407050

 I believe the above declaration is true to the best of my knowledge. I understand making a false statement 

could lead to prosecution and/or civil proceedings.

                                                                                                                                                                                                      

Claimant (recipient) name and signature       …………………………………………..…………………………………                                                                                                                                                                                                                                             

Non-Receipt of Goods Disclaimer Form

Date of signature                                              ...................................................................................
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